
WE ARE HERE TO HELP

We recognise that you may be facing new challenges within the healthcare 
system given the Coronavirus (COVID-19) outbreak. At Abbott, we have many 
ways to help you maintain contact with your patients using the FreeStyle Libre 
system during this difficult time.

FreeStyle Libre and Telehealth
If you are unable to see your patients with diabetes face to face in your clinic/practice, please 
remember you are able to access your patients’ FreeStyle Libre glucose reports remotely via 
LibreView without them leaving their home or entering your clinic.

If you are still seeing patients with diabetes in clinic, we can support you in quickly getting them 
onto the FreeStyle Libre Digital Ecosystem so that if things do change, you will be able to access 
their glucose data on demand, remotely and securely. Our FreeStyle Libre Digital Ecosystem is 
free to access for the patient and healthcare professional.

NDSS Subsidy and FreeStyle Libre
The NDSS is still processing and approving eligibility forms for the new NDSS subsidy.

FreeStyle Libre does not require a starter kit which gives you more flexibility on how to manage 
patients starting through the NDSS subsidy. 

Remote FreeStyle Libre education sessions: 1-on-1 remote education session with a patient or a 
remote group webinar for your patients

LibreView training: Training for yourself on how LibreView can assist you on monitoring your 
patients glucose management remotely 

myINTERACT: Online education resources for use in remote consults. You may sign up for free 
access to myINTERACT through www.freestyleconnect.com.au

Patients can do it remotely

LibreView, a product of Newyu, is supported on Windows and Mac-operating computers. Minimum system requirements for operating systems are Windows 7 or higher on Windows computers and Mac 
OS X Yosemite (10.10) or higher on Mac computers. Minimum system requirements for browsers are IE10 or higher, Chrome 37 or higher, Firefox 32 or higher, and Safari 8 or higher. It is recommended 
to use the latest version of your browser. LibreView can be viewed on iOS 6 or higher mobile devices. FreeStyle, Libre, and related brand marks are trademarks of Abbott Diabetes Care Inc. in various 
jurisdictions. Information contained herein is for distribution outside of the USA only. Abbott Diabetes Care, 666 Doncaster Road, Doncaster, Victoria 3108, Australia.  If you have any questions, please 
contact our Customer Service Team 1800 801 478. ABN 95 000 180 389  © 2020 Abbott  ADC-20398 V1.0
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Group Starts: We will be in contact shortly regarding our FreeStyle Libre 
group start program and how we can assist you to continue delivering this.


